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February 5, 2024
GARCIAS FAMILY WELLNESS CLINIC
3519 PAESANOS PKWY STE 105
SHAVANO PARK, TX 78231-1266

Dear provider,

Thank you for your dedication and service to our TRICARE beneficiaries. As a TRICARE certified
provider, you are now authorized to receive payment from TRICARE. If you are interested in joining the
Humana Military network, please contact your TRICARE Community Liaison (TCL) for assistance.

The following provider(s) have been certified, (please visit https://health.mil/Military-Health-Topics/Business-
Support/Rates-and-Reimbursement/MHSUD-Facility-Rates for Mental Health Substance Abuse Rates):

Provider Name TRICARE Encounter Provider Records TEPRV Date Certified
NGO,THANH,T,I,CP 843350976 78231 A018 02/02/2023

Please note important TRICARE information:

- Wisconsin Physicians Service (WPS) is the TRICARE East Region claims processor.
- We require all providers/groups to sign, and have on file, a Trading Partner Claims Agreement prior to

submission of electronic claims. Providers who will submit EDI claims directly to WPS must complete
the self-registration process at wpsic.com.

- As a TRICARE certified provider, you may submit your claims and receive payments electronically by
signing up for Electronic Data Interchange (EDI) and Electronic Funds Transfer (EFT) to expediate
claims processing and payments.  Electronic claims submission, EFT and Electronic Remittance Advice
(ERA) are also available via provider self-service at HumanaMilitary.com. (Please note new locations
for existing groups require ERA and EFT enrollment).

- Claims may also be submitted to WPS via the address below:
TRICARE East Region Claims
PO Box 7981
Madison, WI 53707-7981

- Prior authorization from Humana Military is required for procedures and services. For the list of those
services, visit HumanaMilitary.com.

Thank you for becoming a valued TRICARE certified provider. If you have questions or need assistance,
please visit the provider self-service at HumanaMilitary.com/provider to take advantage of our chat and
secure messaging features, or contact us at (800) 444-5445.

Respectfully,

Humana Military
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